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1. Account Activation Instruction

Before trading, the first step is to activate your trading account. To do that, you need to check
your email to find out the verifying email similar to the one below. The email includes following
information: user name (similar to your email), auto-generated password (you need to change
this after first-time login), and other personal details (full name, gender, ID number, phone and
email).

Vndirect Account NoReply <account.systerm@vnds.com.vn>

FINANSIA SYRUS: Please verify your trading account
To

Dear NGUYEN CHANH

You are opening a FINANSIA SYRUS Trading Account with the information below:
Full Name: NGUYEN CHANH
User Name:

Password: 9f9frd6bg
Gender: FEMALE

Email:

Click this link to

Phone Number: )
verify account

|dentification Number:

To verify your account, please click the following link:

By accessing this link, you are ensuring anoum ormation which was given to FINANSIA SYRUS.

FINANSIA SYRUS is not responsible for any incorrect information.

Best Regards,

FINANSIA SYRUS SECURITIES PUBLIC COMPANY LIMITED

Address: 999/9 The Offices at Central Werld 18th, 25th floor, Rama 1 Road, Pathumwan, Pathumwan, Bangkok 10330
Contact number: (+66) 02-625-2479-32

Website

After clicking in that link, you will be informed if your account has been successfully activated.

M
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You will also receive a welcome email afterwards.

Vndirect Account NoReply <account.systerm@vnds.com.vn>

Welcome to FINANSIA SYRUS SECURITIES
To

Dear NGUYEN CHANH

Welcome to FINANSIA SYRUS.

We would like to thank you for opening your account at FINANSIA SYRUS. Your FINANSIA SYRUS Trading Account was successfully opened. Your trading information is listed
below:

Username:

Account Number:

Password: Please view in the previous email

Notice: For security reasons, you must change your password after login in the first ime. To change your password, click link:

CHANGE YOUR PASSWORD
Follow the instruction to change your password as below:

In case your account failed to be verified with the following notice, please call 02-625-2480 to
85 or send email to gt@fnsyrus.com.

e S VU
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2. Log-in Instruction

Step 1: Access Price Board

You can access Lightning Price Board at https://vntrade.fnsyrus.com.

"lNANSlA Symbol details  ECIRYFERI

PRICEBOARD  STOCKTRADING v CASH TRANSACTION ¥  ACCOUNT INFORMATION +  ANALYTIC TOOLS +

s 418 2 i # 170 ( s A7 859 1 IS . # 95

Enter symbol v  Quotes Fundamental (Y HOSE + HNX+ UPCOM + CPGidti % v Derivativeslil *  Covered Warrant »

Ask Prices Remain Foreign
Symbol Ref Ceil Floor 4 T.Vol»
Pc3 Vol3 Prc2 Vol2 Prc1 Vol1 Price Vol 4+~ Pc1 Vol1 Prc2 Vol2 Prc3 Vol3 High Avg Low Bid Ask  4Bought Sold »

CTG | 31.00 28.85

Step 2: First layer security
Click the Log-in button on the top right corner, then type in your username and password.

r |

Login with your trading account

Username:

Password:

(J Remember login status €

Forgot password | Help| Fs

*Note:

In case you forget your password or your account has been blocked, please call 02-625-2480
to 85 or send email to gt@fnsyrus.com.
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Step 3: Second layer security

For the first-time user, you have to register to use OTP service.

Click on the L‘ button on the top right of the Lightning price board, then click Get access code.

An access code will be sent
NGUYEN CHANH to your registered email

[# Change Password

2 Clear browser cache

= Log out

VNDIRECT
Xac thyc dang ky OTP qua
rng dung VNDIRECT Stock Trading

Dear Sit'Madam,

You have requested the Access code to install OTP on YNDIRECT Stock Trading application.

Your Access code i

Please follow the following steps to register your device to get the OTP code.

1. Download and install YNDIRECT Stock Trading Mobile app via AppStare or Play Store
2. Register your device to generate OTP code on VNDIRECT Stock Trading Mobile app by the

ACCESS CODE USWSZ4 in this email.

You can view the detailed steps by follow this link: SET UP OTP RECEIVING METHOD

For any request, please contact us via email ICG@yndirect com.n.

Best Regards,

VINDIRECT Securities Corporation

No.7 Nguyen Thuong Hien street, Hanoi, Vietham
Tele : (84 4) 39470622

Fax . (84 4) 39724600

Hot line | 1900-54 54-09

Website . https.#invest vndirect. com.vn

Page | 4

aulaaonua@@ia Global Trading Department Q



FINANSIA

After that, log in your account in mobile app, tap “OTP
registration” and follow the instruction to register this device using the access code that you receive.

Accounts

# Fund Certificate

% Bond
OTP registration
Change password

Log out

Price board

Market Statistics

Trading Ideas

DLINK

Call Customer Service

2 Feedback

Application

£ Application Update (2.21.13)

£ Settings

VN Index VN30 Index HNX Index HNX30 Inde

Watchlist  Derivative v o

Enter the access code and tap
Confirm to complete

Access code is sent to your E-mail. B
into the app to continue

VNDIRECT

Registration code entered successfully!

Do you need any help? Please
or call us on

After the OTP registration has been successfully registered, you could use the mobile app to
get the OTP.

aul’%mnua@@ia Global Trading Department Q 02-625-




Click on the OTP-VTOS:

NGUYEN CHANH

o' OTP-VTOS

Q; Get access code
(¢’ Change Password
2 Clear browser cache

® Log out

The second layer security screen will appear:

FINANSIA

’v

methods:

« Get OTP via app

Enter OTP

VTOS

For security reason, please enter OTP code via one of the following

Page | 6
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Using the VNDIRECT: Stock & Financial Investment mobile app to get OTP.

*Note: the OTP has duration of 30 seconds before changing to a new one.

O OTP code

150903

VN Index VN30 Index HNX Index HNX30 Inde

Watchlist  Covered Warrant

Use this code to authenticate OTP
 psdsymoottovartiss ] on other computer

Symbol Total
Volumn % Bond
20,80 & Change password
167,90 @ Logout
AL MARKE
33,20
Price board
79,00
Market Statistics
99,40
Trading Ideas
131,70
DLINK
301,30
Call Customer Service
51,70
Feedback
175,00
87,60
102,00 Application Update (2.21.13)
204,50 Settings
a
VTGOS

For security reason, please enter OTP code via one of the following
methods:

e Get OTP via app YNDIF tock Trading (wisw defails)

15000

Type OTP and click Verify

Page | 7
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3. Customize Price Board display

For the Price Board, you can customize the menu style (vertical or horizontal) or theme
(modern, classic or white).

FINANSIA Symbol detalls  [RONEKIEESTIRE

PRICE BOARD STOCKTRADING ~ CASHTRANSACTION ~  ACCOUNT INFORMATION ~ AN/ Clle Settlng button to open

Choose menu style

Set“ng menu O vertical  ® Horizontal

Choose favorite theme

@Modem O classic O white

05991 B
Continuous
Quotes Fundamental Watchlist 1 UPCOM ~ CPGiati # » Derivativeslul *  Covered Warrant »
Prices Remain Foreign
Vol3 Prc2 WVol2 Prc1 Vol1 Price Vol <+ Prc1 Vol Prc2 Wol2 Prc3 Vol3 High Avg Low Bid Ask  4Bought Sold »
11.25 9,00 11.25 11.30 9,75 11.35 138,01 11.40 231,47 1140 11.30 9,27

11.45

14,30

In order to switch between those options, you have to follow those steps:

*Note: The setting box will automatically pop up for first-time login.
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4. Order Placing Instruction

After successfully logging in, you can now start to place order.

4.1. How to place order

There are 04 ways to place order:

Option 1: Quick order button

Place order through the button at the left bottom of the Quick action bar.

Option 2: Price Board

You can double click on any price of any stock that appear on Price Board. When you double click
on any price to place order, this price will appear on the price box.

Maiched Ask
Symbol Ref Ceil Floor 4 T. Vol »
Prc 3 Vol1 Price Vol <+ Vol1 Prc2 WVol2 Prc3

34.70 29.50 13,40

15.40 1435 5533

> Double dlick to place order
48.00 as 15 -
20.05 18.65

6.10

1,168,58 1
73,51 3345 1,02
12

770,51 47.00 20,17 47.00 3143 4

When you double click on any price | *
to place order, this price will appear
on the Price box

.
o
-
e
m
.
=
(=
i

-1
.
1=
==}
=1

® Normal order () 247 order® () GTDorder () Cenditional order

— [ save order
sell | 43,940 Cancel g
m Aec | ! @ m - [_| Confirm order @

Rl 2480-8




FINANSIA

Option 3 (Sell only): Quick Action Bar

Select “Portfolio” button on the Quick action bar to access your portfolio. Then you can place
sell order here.

Select to view your
detailed portfolio

180 25277
691 17,339
10 24,050

5

Prc 3 Vol 3 High

Click Sell then the
Place order box will
appear

|#* Price board Stockbook A Notifications £ Portfolio & Order book

Page | 10
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Option 4 (Sell only): Portfolio page

In page, you can see your complete portfolio with relevant information. Besides
that, you can also sell individual/multiple orders.

-
B
-
-
-
-
-
.
=
-
-t
—

Sym Vol Avail
1. Filter your portfolio to
100 il choose which stock to 465,000

sell
200 200 940,000 10,440,000

100 100 32,700 34,000 3,270,000 3,400,000

Total 31,120,638

4 Youcan
modify the
volume by

Price ©

Do you want to sell the following 3 order(s)?

= == =

NKG

Choose the ratio of portfolio you want to sell:

100 (] csv 50 32,100
5. Click here to

change ask CVT 100 47,900

price

CANCEL GEREE

3. You cannarrow
down your selected
selling stock

7. Select Confirm
to sell selected
orders

6. Seled Sell

Page | 11
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4.2. Steps to place order

Step 1: Enter the Quick order box and select type of order you want to use - Normal / 247 /
GTD (Good-till-date) / Conditional.

A~
@omer O 247 order® () GTDorder O Condiﬁona@
[] save order
Sell 0 D00 Cancel
[F=] BN - .
Step 2: Select the Buy/Sell order:
~
® Mormalorder (O 247 order® ) GTDorder ) Conditional order
] save order
ell 0 1,000 Cancel
= BN .
’l’

® Normal order (O 247 order® O GTD order O Conditional order

[ save order
Bu 0 1,000 SELL Cancel
@ BT AN - .

Step 3: Fill in required information by using your mouse or tab Enter« to switch between input boxes.
*Note: Price unit is *1000 VND

~
15.6 T 1,230 7.20 12.280 Margin Rate: - Exchange: HNX
@ Normal order ) 247 order & ) GTD order O con
£ - - ol o) R S e
Step 4: After filling necessary information, you have to confirm your order to put it through.
~
15.6 7. 10,640 17.10 8,230 Margin Rate: - Exchange: HNX
@) Normal order ) 247 order & ) GTD order ) Conditional order
m Sell  sHB 10 o[ 8 . | save order
= - " A ' Canest ] confirm order &
e ——

Your order will be successfully placed if the notification shows up like this on the top right of
the screen:

Place Order success.

Successfully place order, you can now check the
order book.

010 4,100

Page | 12
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5. Order Modifying/Cancelling Instruction

Notice: Before planning to modify/cancel order, you need to look at order status. If the orders
have been completely matched, you could not modify/cancel these orders.

There are two ways to modify/cancel:

Option 1: Through the Quick Action bar on the bottom of the page, click on Order book.
Option 2: Through Order book page.

5.1. Option 1: oo ok ( View

Click here to enter -
QOrder book page

You can edit orders by
clicking | or cancel
orders Dy clicking .

Prc3 Vol 3 High

These orders have been
completely matched, so you
cannot modify/cancel them

104.20

l»* Price board Stockbook AL Notifications @ Asset B Portfolio

Order book (Vi

Cancel: You have to

Modify: You can modify confirm to cancel

volume and price then click

Page | 13
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5.2. Option 2:

Through Menu, you can click on Stock Trading > Order book to enter. This page will give
you more functions to modify/cancel orders such as:
=« Separate between Limit order — Conditional order.

= Filter to select order by several criteria (order type/symbol/price type/status/duration).
= Cancel multiple/all orders at once.

Stock trading
Place order
Order book
Portfolio

Right subcription

Right reference

Order history

Cash transaction
Account information

Analytic tools

LIMIT ORDERS CONDITIONAL ORDERS
Switching between
different types of order

W Buy _ ] B Pending W Matched B End-session cancellation

W sel W PendingNew M Successiully cancelled B Expired
B Mortage sell W New B Rojectod

e This function help to filter
_ X Caccu ot iers’ SIS orders by several criteria
Total executed buy value: 0 Total remaining buy value: 0 Total executed se value: 0 Total remaining sell value: 0
You can selectively cancel Remaining
orders by tickingthese boxes Volume Price Status Matched volume  Matched price Gain/Loss +-% Channel
and select Cancel multiple Nokimg
orders

Otherwise, you can cancel all 2 5,400 Partially filled 2 5 408 0 0 ProTrade

orders
64800 X New

30,900 X New
10:19:42
ProTrade 1141
ProTrade 10:18.13
Matched 573 0 ProTrade 10:16:44

Matched ] 26,20 0 ] ProTrade 10:16:01

Matched 0 25,00( 09:1557

Page | 14
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6. Lightning Price Board Instruction

Lightning Price Board can be utilized for many purposes.

6.1. Searching information

By clicking on the symbol of any stock on the Lightning Price Board, you can view the
technical chart of that stock and other information.

FINANSIA ®| 5308 1

STOCKTRADING v CASHTRANSACTION >  ACCOUNT INFORMATION ~

Switching to see different

information related to the stock 1 You can add those stock
to selected watchlist

Time
Bl Vietinbank, D, HOSE ~..032.45 H32.70 L 31.95 {205 t@ 113108

1
!'h* ilﬁiil oo 12940

T 11:29:32

)0 0 y1292s
. st ™
i 26.00 11:28-
ﬁ' ilfi*l'-.xl" T 00 | 112848
e o m2en2
I""i# Honas 112003
*ul 20 112853

8 1.531,98
2000 11:28:45

Volume (20) 0.378k 5M  11:28:32 1529179,
1:28:27

1.084/48
1:28:17

11:28:12

1:28:06

Oct Nov 19
1:27:36

11:53:04 (UTC+7) % log aute T o0o0

10,16 | 53.30 50

Page | 15
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6.2. Creating/Deleting Watchlist

You can create a new watchlist of stocks that you want to follow:

Fundamental HNX v UPCOM ~ Industries v Derivatives il

1. Hover the mouse over

490

Acc 0001051491

Matched

Price Vol ¢ +-» Prct

testdmuc 1
15.50

754
251980

for testing 123

You can edit/delete
existing watchlist

2,648,53
TestlE

Luthor test
duc
VNDIRECT

fest bang gia v2

2. Type the name of new

watchiist 3. Select(+)to

136,10 create new watchlist

3800 3858

0

11.00

6.3. Adding/Removing stock from a watchlist

Fundamental HOSE » HNX » UPCOM »

- o

P S
HVA- HVA Tnvestment Joj Matched
Type in the symbol of stocks and

select from the dropdown box Voi2

Prc1 Vol 1 Price Vol

172,00 664,96

Hover the mouse to any
stock, select a [
apprearing to remove that
stock from the watchlist

Price x 1000 VND. Volume x 10 shares.

aul’%mnua@@ia Global Trading Department

Ask Remain Foreign

Vol 1 Prc2 Vol 2 Prc3 Vol 3 High Avg Bid Ask 4« Bought Sold »

2,80

580
633,40

2570 30,57 358,16

21,90

1,855,00

Industries ¥ Derivatives |l

Ask

4+-» Prct Vol 1 Prc2 Vol 2 Prc3 Vol 3 High  Avg Low

169,10

7,363,60

Page | 16
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7. Reporting Instruction

You can see different report by accessing Account information from Menu:

+INANSIA

Stock trading

Cash transaction
ount information

Overview

Assets management

Statements

b Analytic tools

7.1. Asset Management

Asset management includes both Asset and Debt Report:

ASSETS REPORT DEBT REPORT
Asset
Information
: - . e

Asset Value pie
chart

W Total money | Market value of securities W Net asset value | Total debt

Select to see
. Debt Report

1.1. Money available for investment @ 166,185,395 3.1.Day Loan @
1.2. Receivable Amount (not receive in advance) @ ~ 8,435 3.2. Principal
1.3. Secure Amount (pending order) @ ~ 0 3.3, Interest

1.4. Total blocked amount @ ~ 0

1.5 Term deposit amount @

Fe
1.6. Cash Dividend (Receivable) @ 4.1. Monthly Deposit Fee @

Selectto see 4.2. Overdue Depository Fee @
Portfolio - 5

2.1. Market Value of stocks @ 33,732,650
2.2 Value of Stock Dividend (Receivable) 0

2.3 Value of Registered Stock Rights 0

Page | 17
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7.2. Statement Report
Statements include CASH STATEMENT such as below:

CASH STATEMENT SECURITIES STATEMENT

Filter by cash
transaction types
T0 REPORT

B s B e

Opening balance: 0 VN =i = Export to Excel )
Closing balance: 1,64

Date Transaction type Description Change Balance
12/0112018 ing money Nhén tidn ban 10 CTG 10/01/18

12/01 Pay personal in tax from trar es Tra thue TNCN tu chuyen nhuong co phieu ngay
120172 Pay S Tra phi lénh ban 10 CTG 10/01/18 1,391,907
291212017 Monthly Cash Investment Interest Tién 13i rong thing 392,750
30m Monthly Cash Investment Interest Tién 13i trong thang

3011172017 Pay Buying money Tra tidn mua 10 CTG 30/11/17
301172017 Pay Buying Fee Tra phi lénh mua 1
2312017 Pay Buying Fee

2312017

1712017 ansfe Cl accounts

And SECURITIES STATEMENT:

CASH STATEMENT SECURITIES STATEMENT

Filter by securities
FROM: T0 . symbol

Select the date
range Export fo Excel B

Symbol Transaction type Description Increase Decrease
CTG Send securifies Ban 10 CTG 1
CTG Receive securities Mua 10 CTG 3

Receive securities Mua 10 BID

Page | 18
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8. Rights Reference - Subscription
8.1. Right Reference

Step 1: Access Right reference page

From Stock trading, select Right reference tab. Note that you only need first layer security
(username/password) to view this page:

+INANSIA

Stock trading
Place order
Order book
Portfolio

Right subcription
Right reference

Order history

(8 Cash transaction

Step 2: Filter

You can see the history of all corporate action events here and can filter by three criteria: stock
symbol, CA type and status.

RIGHT REFERENCE RIGHT SUBSCRIPTION

Expected exercise Quantity at record Receivable
Type Recorddate  Last registration day Secure amount Status @
date date amount

Cash devidend 16/07/2021 04/08/2021 16,000 25% 20,000,000 Received
Cash devidend 0 23107 - 3,000 o 3,000,000 Received

vidend 2 9,000 10,800,000 Received
Cash devidend 15,000 i 28,410,000 Received

Annual general meeting 17/05/2021 11/06/2021 5,000 ! 0 Receiving

Annual general meeting 04/05/2021 28/05/2021 10,050 0 Receiving

*Note: with right subscription, you can click on this event and it will redirect you to Right
Subscription page.
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8.2. Right Subscription

After logging in your account (two steps: by username/password and OTP), you can follow
this instruction to subscribe right issues:

*Note: You should subscribe right during the trading time (from 8am to 5pm during
trading days).
Step 1: Select Menu = Stock trading = Right subscription

+INANSIA

Stock trading
Place order
Order book
Portfolio

Right subcription
Right reference

Order history

(8 Cash transaction

= Right subscription page will appear and list all the stock symbols with relevant information
that you have the rights.
= You can filter for rights by stock symbol.

RIGHT REFERENCE RIGHT SUBSCRIPTION

Maximum amount subscribed: 4,4
Maximum amount subscribed from purchasing power: 4,494,273 d

Owned quantity at record Maximum quantity for Remaining quantity for Purchased
Symbol Last registration day Registered quantity Price
date buying buying quantity

APS 800 09/09/2021 800 800 0 0 /800 10,000 -

Page | 20
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GLOBAL
Step 2: Executing Right subscription
= After choosing the stock right that you want to subscribe, select .
=« You can choose the amount registered for buying, with the condition that the registered
amount is smaller than Maximum quantity for buying and Cash available must be equal
or higher than the total value of the registered amount for buying.
« Enter the quantity and select to complete the subscription:
L
Symbol Owned quantity at record Ust regtatraion day Maximum quantity for  Remaining quantity for Purchased Registersd quantty
date buying buying quantity
APS 800 09/09/2021 800 800 200| /800
*Note: Please make sure to enter the desired quantity you want to subscribe, as you cannot
adjust it by yourself afterwards. If you want to modify the subscription, please contact us.
Page | 21

aul’«immqua@@ia Global Trading Department Q 02-62 180-85 gt@ rus.com



+INANSIA

9. Mobile App Instruction

9.1. Login instruction

VN Index — HNY indav HNX30 Inde

Click here to open Menu

Watchlist Covered Warrant )
( @& Login

& Sign,
Select Login tab

Total
Volumn

Pri r
20,80 ice board

167,90 Market Statistics

78,90 Trading Ideas

33,20

79,00 Call Customer Service

99,40 < Feedback

131,70

Application

301,30 .
< Application Update (2.21.13)

51,70
£ Settings
175,00

87,60

102,00

204,50

After that, the login screen will appear.

Page | 22
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Each login session lasts for 8 hours since the successful login attempt. After that, accounts

will be automatically logged out. Login options will help you to minimize actions to re-log in as

below:

« Select : after the account is logged out, username is remembered
and automatically filled in the next login attempt.

-« Select . after login sessions, account will be automatically re-
logged in for users. Please proceed with precaution and be aware of all associated risks.

VN Index VN30 Index HNX Index HNX30 Inde VN Index VN30 Index HNX Index HNX30 Inde

Watchlist  Derivative Watchlist  Derivative

VNDIRECT VND)IRECT

You need to log in to use this feature! This function allows you to save your username or set
automatic logging in after the is ended. Please
be aware of risks of using this function.

Tab here to select
different login options

Remember username
Login settings
Remember password

Language settings

Page | 23
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9.2. Second-layer authentication

If you do not authenticate the second-layer security, you cannot place orders. To do that, you
have to register your mobile by following this:

Open your menu and select OTP registration tab OR select Trading screen and select Verify
OTP code.

' VNDIRECT

_WispouM 10 sUccess

Before placing order, you need to authenticate using OTP

| Ui > |

PP: 99,525 0001353439 >

Accounts

Fund Certificate

% Bond

OTP registration

Symbol : $ > C‘_:)

Change password

Log out
Buy / Sell
<ET
Quantity ) Quantity
Price board
Price x1,000 ) Price
Market Statistics
Total value
Trading Ideas
Normal order 24/7 Order GTD Order Conditiona

Expiry ©® Today ©)

DLINK
Call Customer Service

Feedback \¥/ BUY ORDER

Application Update (2.21.13)

£ Settings

Page | 24
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There are 2 functions in the OTP registration box: and

VN Index VN30 Index HNX Index HNX30 Inde

Watchlist  Derivative

VNDIRECT

With this feature, you can get OTP even without connection
Note: Only register for OTP on trusted devices

Please enter the Access Code from VNDIRECT or

Tap here to generate new access code
and it will be sent to your email

VNDIRECT

VN Index VN30 Index HNX Index HNX30 Inde

Watchlist  Derivative b o

Enter the access code
and tap to complete

Access code is sent to your E-mail. Please ij
into the app to continue

Do you need any help? Please
or call us on

Registration code entered successfully!
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After registering, you can use this mobile to generate OTP to authenticate second-layer security on

computers as well.

VN Index VN30 Index HNX Index HNX30 Inde

Watchlist Covered Warrant

Symbol - Total
Volumn

20,80
167,90
78,90
33,20
79,00
99,40
131,70
301,30
51,70
175,00
87,60
102,00

204,50

OTP code

150903

Use this code to authenticate OTP
on other computers

s Bond

& Change password
@ Logout

MA

Price board

Market Statistics

Trading Ideas

Call Customer Service

Feedback

Application Update (2.21.13)

Settings
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9.3. Order Placing Instruction
9.3.1. How to place order
Option 1: Quick Order

You can select to place order:

VN Index VN30 Index HNX Index HNX30 Inde

Watchlist  Derivative

Match _ St Total
4 +-» D6 lech Voliimp

Slide to right to see full stock data

171,116 Buy / Sell

1,344
3 Quantity

46
Price

61
Total value
« Normal order 24/7 Order GTD Order Conditiora

Expiry Today 1 )

Slide to right to see full order types
with small screen

Without registering second layer security in this device, you could not placing order. So you
need to authenticate using OTP in device that you use.

Supporting information:

You can view general information about volume, price in this order: Ceiling price/ Reference
Price/ Floor price/ First bid volume/ First bid price / First ask price/ First ask volume.
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Besides, you can view detail information and technical chart in trading screen.

< MWG (HOSE) © ®

M( LE WORLD INVESTMEN

PP: - Change

Total 1,029,80

Bid Vol Bid Price Ask Price Ask Vol
70 1,40
7,70 20
3,40 10

Click to view detail information
about this symbol

RemainBid RemainAsk
Price x1.(

Foreign buy: 1,342,50 Foreign sell: 1,342,50
Total value
Floor Ref Cell
Normal orde 24/7 Order GTD Order Conditiona
171.00
Expiry © Today (©)
Average
% BUY ORDER
Lowest Price 9.31%
Hightest Price 2{0] 3 26.96%
EPS (4 Quarters) P/E 18.29
EPS (Annual) P/E (4Q) RS

EPS(3 Year) - | P/B 4.45

& a

< MWG (HOSE) © ®

MOBILE WOF ) INVESTMER

Change Thé Gidi Di Béng, D, HOSE ® 180.00
2 5 F ! 176.00
Click to view technical chart (D-chart) =p

=170.10

Bia vol Bid Price Ask Price 168.00

70

2,70 20 160.00
3,40 10 o 156.00
RemainBid RemainAsk 152.00

148.00

164.00

Foreign buy: 1,342,50 Foreign sell: 1,342,50 144.00

Floor Ref Cell e

171.00 136.00

Volume (true, 20)
Average

Lowest Price 9.31%
Hightest Price 26.96%

EPS (4 Quarters) P/E 18.29

EPS (Annual) P/E (4 Q) == 5

EPS(3 Year) - P/B 4.45

& a

For Android system only, in detail screen, you can click price that you want to order. After that,
price information will fill on trading screen.

After 3pm in the trading day, information about ceiling price, reference price and floor price
shall be updated temporarily from system to support for ordering.
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Option 2: Sell only
Select “Account” button then choose “PORTFOLIO” tab.

P/L:

Symbol Quantity Cost price M. price Quantity Cost price M. price

FUEVFVND 1,300 25.575 26.20

FUEVFVND 1,300 VARV A 26.20
Total cost Market value

i 33,247,500 d 34,060,000 d

Tap to symbol to expand information

Tab here to sell
the selected symbol

Cost price formula at VNDIRECT is for reference only, not for
investment decisions. You can calculate cost price by other
methods.

Cost price formula at VNDIRECT is for reference only, not for
i isi You can cost price by other

methods.

a aa " 8

The trading window will appear:

PP: 84,450

Symbol ®© FUEVFVND

Buy / Sell
Quantity
Price x
Total value
Normal order 24/7 Order GTD Order Conditiona

Expiry Today

\&/ SELL ORDER
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9.3.2. Step to place order

Fill in required information:
1. Type Symbol
2. Select BUY/SELL order

3. Type Quantity Buy / Sell

Quantity

4. Type Price

Price x1
Total value
Normal order 24/7 Order GTD Order Conditiona

Expiry © Today ©)

\¥% BUY ORDER

= Normal order: Expire within trading-hour of the same day.

« 247 Order: Support order from 15h to 20h. Placed order is pushed on 20h same day
and taken effect in next trading day. After that, orders that is invalid will be rejected.

« GTD Order: From next trading day. The order is checked continuously in Pending
status until expired order. When this order is triggered successfully, it will be pushed
to exchange.

« Conditional Order: Default expired in 15 days and maximum limit is 30 days.
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9.4. Order Modifying/Cancelling Instruction
Notice:
- Editing orders of HOSE stocks is not allowed. Need to cancel order and place new one only.
- Cannot cancel and edit orders of HOSE stocks at ATO and ATC session.
- Cannot edit orders of HOSE stocks during break time (11:30 — 13:00).
- Cannot cancel and edit orders of HNX stocks at ATC session.
- Before planning to edit or cancel order, you need to look at order status. If the orders have
been completely matched, you could not edit or cancel these orders.

Step 1: Press the “Order book” on main menu and tap an order to expand information. You can
choose to modify or cancel your order:

CONDITIONAL ORDER CONDITIONAL ORDER

PP: 99,525 PP: 99,5625

Order Symbol Qty. Status

Order Symbol Qty. Status

FUEVFVND 300 Sent FUEVFVND 300

Matched:
Remaining 300
Status: Sent
Order type:  LO
Placed: 09:46 17/08/21

i Order history

Price  M.qty M.price Remain

Step 2: If you want to modify order, fill to the required information:

PP: 99,525

Order Symbol : Status

FUEVFVN <,
D ent

Matched - -
Remainin
27.00|
g
Status: Sent
Order type:  LO

Placed 09:46 17/08/21

«” Confirm 3 Stop
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GLOBAL
9.5. Optional Function
In any screen, you can search any symbol that you're interested:
VN Index VN30 Index HNX Index HNX30 Inde
Watchlist  Derivative
Symbol Match 4+ » Db lach
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9.6. Create a Watchlist

Select “ ” button then choose icon.

VN Index VN30 Index HNX Index HNX30 Inde

VN30 Index HNX Index HNX30 Inde

Watchlist  Derivative 4 o

Watchlist  Derivative

Match LIV ) 4 léch Symbol Match LIV )

Tap to create a Watchlist

VN Index VN30 Index HNX Index HNX30 Inde

Watchlist  Highlight

S +]
I

FUEVI"VND FUEVN100

symi Match # Total
A4 Volumn

190680 ©

10298 ©
Create new watchlist

Highlight

Cancel

Type the symbols

Name the folder
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